4TH ANNUAL CONFERENCE

October 28 & 29, 2019
DoubleTree by Hilton, Edmonton AB

www.mcmanconference.ca
Charitable Registration# 119035947RR0001

CONFERENCE INFORMATION
This conference has been specifically designed to give perspective and provide tools
to those working in the human services field and is geared toward:
 Direct Service Staff
 Supervisors
 Families and Caregivers

Dates:

Monday October 28 - Tuesday October 29, 2019

Location: DoubleTree by Hilton West Edmonton
16615 109 Avenue, Edmonton, AB
Registration Cost (per individual):
Both Days:
Early Bird*
Regular

Single Day:
$275
$310

Early Bird* $175
Regular
$195

Price includes continental breakfast and lunch.
*Early Bird - You must register by Monday, October 14 in order to get this rate.
For Additional Information Contact:
Marie Richard, McMan Youth Family & Community Services Association
Phone: 780-482-4010 Ext 222 | Email: marie.richard@mcman.ca

CONFERENCE AGENDA - DAY 1
MONDAY OCTOBER 28, 2019 (8:00
8:00 AM

Registration & Continental Buffet

8:45 AM

Welcome and Opening Remarks

9:00 AM

Keynote Address

AM

- 4:00

PM)

There's More to You Than You Can See Joe Roberts, Skid Row CEO
Every one of us is confronted by adversity, challenge and change. We face
it with our families, work, health, and finances. Success in the face of
adversity and change depends on our level of resiliency. In this keynote,
Joe teaches how to build the resiliency needed to overcome life's
challenges and embrace change.
BREAK
10:15 AM

CONCURRENT SESSIONS:
1A Counterfeit Criminality David Hingsburger, MEd
1B Overdose Prevention/Pregnancy and Substance Use
Mat Wong, Jodi Belcourt and Linda Pires, Bissell Centre
1C A Self-Care Starter Kit: An Essential Survival Tool for Human Services
Providers Kathleen Gorman, BSc, LLM, MSW, RSW, CTTS, SEP
1D Mindful Hearts: A Winnifred Stewart Approach to Alzheimer's and
Other Dementia Jenna Lee Ritter

12:15 PM

LUNCH PROVIDED

1:00 PM

PLENARY:
Dealing with the Tough Stuff Joe Roberts
What are the tough conversations for you? Recent research shows
feedback discussions are the least enjoyed management task second only
to firing someone. (source: Gallup) So how have we got to this point?
How has having a direct, real and necessary conversation with staff,
clients or suppliers become so hard? In a nutshell, we have been shown
processes without considering the human element in the discussion.

CONFERENCE AGENDA - DAY 2
TUESDAY OCTOBER 29, 2019 (8:30
8:30 AM

Registration & Continental Buffet

9:00 AM

Welcome Address

9:15 AM

CONCURRENT SESSIONS:

AM

- 4:00

PM)

3A The 10 Commandments of Reinforcement David Hingsburger, MEd
3B The Emerging Role and Changing Expectations of the Direct
Support Workforce John Raffaelle, MSW
3C Supporting Your Muslim Clients Ibrahim Long, MA
3D Current Issues in Harm Reduction Marliss Taylor
3E Positive Identity Development Karyn Harvey, PhD
12:15 PM

LUNCH PROVIDED

1:00 PM

CONCURRENT SESSIONS:
4A Trauma Informed Support Karyn Harvey, PhD
4B Help! My Friend is Grieving and I Don't Know What to Say
Donna Lynne Erickson
4C Introduction to Meditation: The Science of Stress and How
Meditation and Balanced Nutrition Creates Resiliency
Amy Halushka
4D The Community: What It Is and What It Isn't
David Hingsburger, MEd
4E An Introduction to Informed Decision Making John Raffaelle, MSW

KEYNOTE SPEAKER
MONDAY OCTOBER 28, 2019
THERE'S MORE TO YOU THAN YOU CAN SEE
Joe Roberts, Skid Row CEO

Joe Roberts is an expert on resiliency and change. In 1989 he was homeless
living under a bridge. 12 years later he was a celebrated CEO and in 2017 he
finished a 9064 km charity walk across Canada. Joe helps companies and
individuals redefine impossible.
In this keynote, Joe teaches how to build the resiliency needed to overcome
life’s challenges and embrace change.
As you walk with Joe through the tough streets of East Vancouver in the
1980’s, you will experience the depths and degradation of a former hopeless,
homeless drug addict, to the heights and triumph of a successful
entrepreneur.
Using a research based behavioural change model, participants will evaluate
their current state of resiliency and learn how to crush unproductive habits
while developing a high-performance mindset. Participants leave with tools
they can use immediately to create their own inspired results.
Joe is a treasured Canadian whose life story embodies the resiliency of the
human spirit. His message is inspiring, energetic, humorous, honest, raw and
unforgettable.

SESSION INFORMATION
DAY 1 - MONDAY OCTOBER 28
CONCURRENT SESSIONS - MORNING (10:15 AM - 12:15 PM)
1A

Counterfeit Criminality
Presented David Hingsburger, MEd Director of Clinical and Educational Supports, Vita
Community Living, Toronto, Ontario
People with intellectual disabilities can come into contact with the law for a variety of
different reasons, not all of them criminal. Yet it is easy for people with disabilities to
be caught in situations or circumstances where they find themselves in conflict with
the law. This session will look at those reasons and suggest strategies for avoiding the
prison pipeline for people with disabilities.

1B

Overdose Prevention/Pregnancy and Substance Use
Presented by Mat Wong, Jodi Belcourt and Linda Pires, Bissell Centre
This session has two parts:
In the wake of the overdose crisis in Alberta and around the world, there is a call for
greater understanding of substance use and more importantly, the people who use
those substances. Through today's session we will explore the context of the overdose
crisis and practical overdose prevention strategies.
Also, during this session we will discuss the H.E.R. (Healthy, Empowered, Resilient)
Pregnancy Program, and how we aim to assist street involved pregnant women who
may be using substances to access health care and social resources in a Harm
Reduction context.

1C

A Self-Care Starter Kit: An Essential Survival Tool for Human Services
Providers
Presented by Kathleen Gorman, BSc, LLM, MSW, RSW, CTTS, SEP - Consulting,
Training and Counselling Services
Working with individuals, families and communities in any capacity is rewarding work
for all types of service providers. At the same time, supporting individuals in our
various services can also generate depletion of internal resources in staff. There are
costs to caring in our work environments, especially when bearing witness to trauma in
the populations we serve. There can be physical, emotional, mental, and spiritual
impacts to this work, which can put our world out of balance.
With this in mind, participants will have opportunity to explore and share self-care
strategies within a trauma-informed framework. The workshop will provide an
overview of compassion satisfaction (CS) and compassion fatigue (CF), vicarious
traumatization (VT) and burnout (BO) as well as the factors that contribute to these
concepts.

SESSION INFORMATION
DAY 1 - MONDAY OCTOBER 28
CONCURRENT SESSIONS - MORNING (10:15 AM - 12:15 PM)
1D

Mindful Hearts, Mindful Hearts: A Winnifred Stewart Approach to Alzheimer's
and Other Dementia
Presented by Jenna Lee Ritter, Winnifred Stewart Association
Mindful Hearts is a model of care offered by the Winnifred Stewart Association to train
families and caregivers in how to provide “hands-on” care for persons with Alzheimer’s
and other dementias.
The training program, Mindful Hearts, is intended for all caregivers caring for family
members, seniors in supportive/continuing care, and other agencies providing support
to clientele diagnosed with Alzheimer’s, or another form of chronic dementia in Alberta.
Mindful Hearts is comprised of a number of techniques and care objectives to help
caregivers serve their clientele in a meaningful and positive way. People trained in
Mindful Hearts are able to customize the care of the clientele day to day or even hour
to hour, depending on the requirements.
This session will provide an introduction to Mindful Hearts and some of the strategies
that are used with the program.

SESSION INFORMATION
DAY 1 - MONDAY OCTOBER 28
PLENARY - AFTERNOON (1:00 PM - 4:00 PM)
Dealing with the Tough Stuff
Presented by Joe Roberts
What are the tough conversations for you? Recent research shows feedback
discussions are the least enjoyed management task second only to firing someone.
(source: Gallup) So how have we got to this point? How has having a direct, real and
necessary conversation with staff, clients or suppliers become so hard? In a nutshell,
we have been shown processes without considering the human element in the
discussion.
In this one-day development program you will learn the science of human behaviour,
non-verbal’s and advanced communication techniques designed to:







de-personalize tough feedback
uncover some root causes of difficult behaviour
craft behaviour modification strategies
avoid the language that causes conflict
help you get clear with your requests
show you the best way to be assertive in any situation

Dealing With the Tough Stuff can show you how not only to survive the tough
conversations, but to thrive within them, leading to;



more productive performance discussions and
substantially less conflict.

SESSION INFORMATION
DAY 2 - TUESDAY OCTOBER 29
CONCURRENT SESSIONS - MORNING (9:15 AM - 12:15 PM)
3A

The Ten Commandments of Reinforcement
Presented David Hingsburger, MEd Director of Clinical and Educational Supports, Vita
Community Living, Toronto, Ontario
Reinforcement does not occur naturally, in fact it is a learned skill. This session will
look at the 'Rules' of Reinforcement and have the participants learn how and when to
provide praise or any kind of motivator. Further the session will look at the questions
that need to be asked to ensure that a reinforcement program is doing what it's
supposed to be doing.

3B

The Emerging Roles and Changing Expectations of the Direct Support
Workforce
Presented by John Raffaelle, MSW, Director of Educational Services, National Alliance
for Direct Support Professionals Albany, NY
This session offers a chance to reflect on the evolving roles and expectations of Direct
Support Professionals. The role of Direct Support Professionals is radically changing
from the role we are accustomed and will ultimately create an emphasis on 'personal
autonomy', greater access to 'integrated settings' and helping people to make
'informed choices'. The focus of this session addresses one important piece of the new
role; how do we support people with disabilities to make informed decisions? What is
the direct support professional's role in this process?

3C

Supporting Your Muslim Clients
Presented by Ibrahim Long, MA
This session has been generously sponsored by REACH Edmonton
This workshop aims to provide front line workers, counselors, and other care providers
with the essential knowledge of Islam and Muslims that will better enable them to
provide culturally sensitive care to diverse Muslims. Areas of discussion will include an
overview of Islam and Muslims.
Participants will:





Gain a better understanding of Islamic cultures and values
Learn about Muslim demographics and current social issues in Edmonton
Learn about the most highly-recommended approaches for the care of Muslim
clients through instructor's first-hand experience and published research
Develop cultural competencies through guided lessons and cases studies

Although the seminar is specifically focused on the care of Muslim clients, the
competencies developed through the course will also better enable the attendee to
work within any multi-cultural and multi-faith setting.

SESSION INFORMATION
DAY 2 - TUESDAY OCTOBER 29
CONCURRENT SESSIONS - MORNING (9:15 AM - 12:15 PM)
3D

Current Issues in Harm Reduction
Presented by Marliss Taylor
This session will look at the policy and practice of Harm Reduction. This session will
also include a quiz on various substances and look at current issues in Harm
Reduction.

3E

Positive Identity Development
Presented by Karyn Harvey, PhD
This session has been generously sponsored by CONNECT
Karyn Harvey has worked as a clinician in the field of intellectual disabilities for over
30 years. She has a master’s degree in Clinical psychology and a Ph.D. in Applied
Developmental Psychology from the University of Maryland.
This presentation will offer a unique look at growth and development in the lives of
people with intellectual disabilities from a viewpoint of Eriksonion psychology.
It will explore identity development and the key ingredients needed programmatically
for the solidification of identity and ego strength.

DAY 2 - TUESDAY OCTOBER 29
CONCURRENT SESSIONS - AFTERNOON (1:00 PM - 4:00 PM)
4A

Trauma Informed Support
Presented by Karyn Harvey, PhD
This session has been generously sponsored by CONNECT
Karyn Harvey has worked as a clinician in the field of intellectual disabilities for over
30 years. She has a master’s degree in Clinical psychology and a Ph.D. in Applied
Developmental Psychology from the University of Maryland.
This workshop will provide a view of trauma from the perspective of the lives of people
with intellectual disabilities.
It will explore the sources of trauma, the effects of that trauma on both a biological
and psychological level and the key ingredients for healing.

SESSION INFORMATION
DAY 2 - TUESDAY OCTOBER 29
CONCURRENT SESSIONS - AFTERNOON (1:00 PM - 4:00 PM)
4B

Help! My Friend is Grieving and I Don't Know What to Say
Presented by Donna Lynne Erickson
This workshop will offer participants an opportunity to take a look at the differences
between bereavement, grief and mourning in order to discuss what happens in our
family, our workplace and our community when we are confronted by loss of any type.
Learn some simple tools to press into the discomfort of grief and become more
effective in helping those who need a safe place to mourn.

4C

Introduction to Meditation, the Science of Stress and How Meditation and
Balanced Nutrition Creates Resiliency
Presented by Amy Halushka, Harmony Nutrition and Wellness
In this workshop we will learn about the science behind stress, meditation, and how
balanced nutrition can help our bodies and brains to become more resilient during
periods of acute or prolonged stress.
We will also learn how meditation allows us to become more self aware,
compassionate and loving to both ourselves and others. We will learn why stress can
lead to eating certain foods, which nutrients our bodies, brains and nervous systems
need most of, and three styles of meditation to incorporate into our daily lives.

SESSION INFORMATION
DAY 2 - TUESDAY OCTOBER 29
CONCURRENT SESSIONS - AFTERNOON (1:00 PM - 4:00 PM)
4D

The Community: What It Is and What It Isn't
Presented David Hingsburger, MEd Director of Clinical and Educational Supports, Vita
Community Living, Toronto, Ontario
Recent research has been looking at the experience of people with disabilities as they
live in their home communities. The results show a much different picture than we
might want to believe. This talk will discuss what we are learning about the community
and what DSP’s can do to support people as they access their rightful place in that
community.

4E

An Introduction to Informed Decision Making
Presented by John Raffaelle, MSW, Director of Educational Services, National Alliance
for Direct Support Professionals Albany, NY
Direct support professionals must begin to look at the skill and process of informed
decision making and how it effects the “allowance” for people with disabilities to
make more decisions and choices in their lives.
A facilitated discussion that investigates how direct support professionals can use the
ethical practices, professional skills and adept reasoning to assist people in making
informed decisions and meeting the demands of what people and families want from
direct support.
This session will begin a deeper discussion by asking three questions that will identify
ways that the spirit of the NADSP's Code of Ethics and Competencies will be
incorporated in assessing risk and balancing safety. Part of the discussion will focus on
how the organization can create a culture of competence with skilled, ethical and
empowered direct support professionals that will lead the way to quality.

GENERAL INFORMATION
Some like it hot. Some like it cold.
For your own comfort
please dress in layers.

Date:

Monday October 28, 2019
Tuesday October 29, 2019

Location:

DoubleTree by Hilton West Edmonton
16615 109 Avenue, Edmonton, AB

Registration Cost (per individual):
Both Days:
Early Bird*
Regular

Single Day:
$275
$310

Early Bird*
Regular

$175
$195

*Early Bird - You must register by Monday October 14, 2019 in order to get this rate.
Substitution and Refund Option
If after registering you find that you are unable to attend the conference a substitute
participant from your organization may attend at no extra charge. Please submit names
for each delegate being registered with their individual session choices. Payments are
non-refundable.
Host Hotel Information
This modern hotel is 3.5 km from West Edmonton Mall. A 42-inch HDTV and
complimentary Wi-Fi are offered in each room alongside the subdued decor and customdesigned beds. Dine at Stages Kitchen and Bar or discover a unique experience at the
Mayfield Dinner Theatre. Other amenities include a 24 hour fitness center, an indoor
pool, free parking, and freshly baked cookies upon arrival. There's also a 24 hour
business center and pantry.
DoubleTree by Hilton West Edmonton has offered conference participants special room
rates starting from $165 plus applicable taxes.
Participants must book early to ensure availability and the special rate.
For reservations call 780-484-0821. Make sure to reference the booking code: MC9
Alternately you may also reserve a room through DoubleTree’s booking link at:

https://doubletree.hilton.com/en/dt/groups/personalized/Y/YEGNMDT-MC9-20191027/
index.jhtml?WT.mc_id=POG

Please note: Rooms are subject to availability. Please book early to ensure space and
conference rates.

REGISTRATION FORM
Registrations can be emailed to marie.richard@mcman.ca, faxed to 780-452-1942 or mailed to
McMan at 11821 123 Street, Edmonton, AB T5L 0G7
Name:
If you are McMan staff, please check here 
Organization:
Address:
City:

Province:

Phone:

Postal Code

Email:

SESSION CHOICES - PLEASE REFER TO THE PROGRAM FOR DESCRIPTIONS
Please enter your first and second choice for each session in the event that your first choice is full.
MONDAY OCT 28 - DAY 1

1st Choice

2nd Choice

1st Choice

2nd Choice

CONCURRENT SESSIONS - MORNING:

TUESDAY OCT 29 - DAY 2
CONCURRENT SESSIONS - MORNING:
CONCURRENT SESSIONS - AFTERNOON:

Payment:
(check one)

Two Day Full Registration:
 Early Bird Rate $275 (If you register by October 14)
 Regular rate $310 (Registration Deadline is October 21)



Single Day Registration:
 Early Bird Rate $175 (If you register by October 14)
 Regular rate $195 (Registration Deadline is October 21)



Cheque or money order (payable to McMan)
Mail to: McMan - 11821 123 Street, Edmonton, AB T5L 0G7

 VISA or  MASTERCARD Number:
Expiry Date:

Name on Card:

Cardholder Signature:
Additional Questions? Please contact:
Marie Richard, McMan Youth Family & Community Services Association
Phone: 780-482-4010 Ext 222 | Email: marie.richard@mcman.ca
www.mcmanconference.ca

